BENLER-YOUNG Residential Optional Service Labor Allowance

sl | Limited Warranty Application ,
— Must be purchased within 90 days of unit purchase a’”“””‘-‘”‘

Geothermal System $280

Today's Date: Unit Installation Date/Warranty Start Date:

Serial Number(s):

Only units built after June 9, 2003 are eligible for purchase of this optional labor limited warranty. The first 4 digits of the serial number must
begin with E124 (or higher) or 2403 (or later).

Distributor's Name: Consumer's Name:

Dealer's Company Name: Street Address:

Mailing Address: City, State, Zip:

City, State, Zip: Phone Number:

Phone Number: Equipment address (if different than above):
E-mail address (if available): Street Address:

Dealer's Purchase Order Number: City, State, Zip:

Dealer's B/Y Account Number:

Installed Accessories (indicate quantities):

Thermastats: ATM11HO02: ATM21H02: ATA21HO1: ATA32HO1: ATP32HO1: ATA32EO1:
Other Thermostat Model Number: Quantity:

Flow Controllers: AFCG1-C: AFCG2-C: AFCG1: AFCG2:

Electric Heaters: AGMB5A: AGMBA: AGM10A: AGM12A: AGL10A: AGL15A:
AGL20A:

Contact your distributor for pricing, rules, and guidelines for this optional labor allowance limited warranty. This limited warranty is not valid until accepted by Manufacturer. Manufacturer will email a
warranty certificate directly to your distributor listing the covered model(s) and serial number(s). Your distributor will print the certificate and mail it directly to the installing Dealer. It is the Dealer's
responsibility to send the certificate to the Consumer.

Please fax this application to: Angela Vargas 616-534-4293

Or mail to: Behler-Young
4900 Clyde Park, SW
Grand Rapids, Ml 49509




Residential Geothermal Systems

Warranty
Price List

2009 Standard Warranty Overview

The 2009 standard warranty applies to units manufactured after January 1, 2009 (serial # beginning with "M") or units buitt in 2008 (serial

# beginning with "L"") purchased from Distributor after March |, 2009. See ClimateMaster's 2009 Liimited Express Residential Warranty
Certificate RP814 for specific coverage and limitations.

ClimateMaster residential class heat pumps are backed by a ten-year limited warranty on major refrigerant circuit components and a five-year
limited warranty on all remaining covered components. Flow Controllers, Thermostats & Electric Heaters carry a five-year limited warranty
when installed with ClimateMaster units:

ClimateMaster backs up its commitment to quality by including a service labor allowance for the first five years on the compressor and
refrigerant circuit parts and two years on all unit parts, thermostats, auxiliary electric heaters and geothermal pumping modules.

Optional Extended Factory Service Labor Allowance Warranty

List Price -$280 Part Number - EWOSL2

This optional warranty offers additional length of term protection to the consumer by offsetting service labor costs for up to 10 years. See

the schedule below for the allowance amounts and term of coverage. To order this warranty, complete the application and submit to your
distributor: This coverage must be purchased within 90 days of unit installation, see Limited Express Extended Labor Warranty Certificate RP815
for details.

Distributor Note: The Optional Factory Service Labor Allowance Warranty must be ordered on-line in the Business Center.

2009 Repair / Replacement Labor Allowance LABOR ALLOWANCE ALLOWANCE TERM
Schedule*: HOURS DOLLARS STANDARD* EWOSL
Water coil replacement 6 $420.00 5 Years 10 Years
Compressor replacement 5 $350.00 5 Years 10 Years
Air coil replacement 5 $350.00 5 Years 10 Years
Hot water generator coil replacement 4 $280.00 5 Years 10 Years
Reversing valve body replacement 4 $280.00 5 Years 10 Years
Expansion valve replacement 3 $210.00 5 Years 10 Years
ClimaDry coil replacement 3 $210.00 5 Years 5 Years
Refrigerant leak or restriction (brazing required) 2.5 $175.00 2 Years 5 Years
Service valve replacement (split unit) 2 $140.00 2 Years 5 Years
Pressure switch replacement 2 $140.00 2 Years 5 Years
Blower motor replacement 1.5 $105.00 2 Years 5 Years
Water leak repair - loop circuit 15 $105.00 2 Years 5 Years
Water pump or valve replacement -loop circuit 15 $105.00 2 Years 5 Years
Water leak repair - hot water circuit 1 $70.00 2 Years 5 Years
Water pump replacement - hot water 1 $70.00 2 Years 5 Years
Main control board replacement 1 $70.00 2 Years 5 Years
Thermostat replacement 1 $70.00 2 Years 5 Years
Blower wheel replacement 1 $70.00 2 Years 5 Years
Noise repair 0.5 $35.00 2 Years 5 Years
All other warranty component replacements 0.5 $35.00 2 Years 5 Years
Additional Allowances:

Diagnostic allowance 0.5 $35.00 b h
Travel allowance 25 miles or less, one way 0.5 $35.00 b i
Travel allowance over 25 miles, one way 1 $70.00 - i
Refrigerant allowance - R22 $6nb data plate b i
Refrigerant allowance - R410a $8nb data plate - >

**Same time period as covered repair or replacement

*ELIGIBILITY: The 2009 labor allowance schedule applies only to ClimateMaster branded units manufactured in 2009 (serial # beginning
with "M") or registered units built in 2008 (serial # beginning with "L"") purchased from Distributor after March 1, 2009. Units not meeting
this criteria have a 90 DOA labor allowance term. For more information refer to the February 2008 Repair / Replacement Labor Allowance
Schedule and Residential Warranty Certificate RP404 for warranty coverage and limitations.

See service labor allowance warranty notes on next page for details.

ClimateMaster Geothermal Heat Pumps - Rev.: 1 April, 2009B EI



ClimateMaster Warranty

SERVICE LABOR ALLOWANCE NOTES:
| All allowances requiring entry into or repair of the refrigerant circuit includes evacuation, reclaim, recharge and drier change
2. Allowance for compressor replacement includes cleanup, evacuation, reclaim, recharge and drier change
3. Noise repair paid only when due to internal component failure, malfunction, or misalignment
4. Diagnostic allowance will be paid only in conjunction with a covered replacement or repair
5. Only one (1) travel allowance will be paid in conjunction with a covered replacement or repair
6. Claims with multiple component replacements:
- Most significant component will receive allowance per schedule above
- Each additional component will receive an allowance of 0.5 hours
7. Allowed hours are total man-hours
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